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Recharge Colorado – Rebate FAQs

Contact: Todd Hartman, 303-866-2262, 303-513-3639 (cell), todd.hartman@state.co.us; 
When can a customer apply for a rebate?

The rebate website will launch April 19. Applications will not be available until the program launch.

How long do you expect the rebates/funds to last? How many rebates are available? How long will they be offered?

There are roughly 75,000 rebates available, totaling $18 million. Rebates will be available until they are gone. The GEO expects rebates for replacing appliances to go quickly. In some states where appliance rebates already have launched, they were claimed within days or even hours.

Does the customer have to reserve a rebate before making a purchase?

Yes. The customer will be directed to the Recharge Colorado website beginning April 19, where they can reserve their rebate. However, that reservation will expire within 30 to 45 days of confirmation – depending on the type of rebate – if the application and proof of purchase are not submitted.

How do I sign up for a rebate?

Beginning April 19, all those interested in taking advantage of rebates will be directed to the Recharge Colorado website, which will launch with the availability of the rebates. There will be detailed instructions found at Recharge Colorado that will walk the consumer through the reservation process and next steps for documenting and submitting for rebates.

What will the call center do?

The call center will be available for those who have questions on the website or choose to use the phone rather than the website to make a rebate reservation. Call center representatives will be “super-users” of the website, using the website as the main tool to navigate callers through and to the information they seek.

What kinds of rebates are available?

Items eligible for rebates will include:

•
Replacement products such as dishwashers, clothes washers and refrigerators, as well as furnaces and hot water heaters

•
Residential energy-efficiency measures such as insulation and air sealing, duct sealing, whole-house energy audits and whole-house energy monitors

•
Renewable energy projects, including solar electric photovoltaic systems, solar hot water systems and small wind turbines for homes and businesses

Can GEO rebates be combined with other rebates?

Yes. However, please note that the majority of GEO rebates will be calculated based on a cap, or an amount beyond which GEO funds will not be applied (depending on the category). So if your product is eligible for other rebates, the website will recognize that and dynamically calculate your rebate to meet the difference between existing rebates and cap.

I am going to buy an appliance now and then file for a rebate. Can I do that?

Rebates are not retroactive, and a replacement appliance purchased before the April 19 launch date is not eligible for a rebate through the GEO program.

I already purchased an appliance in March. How do I get my rebate?

Rebates are not retroactive, and an appliance purchased before the April 19 launch date is not eligible for a rebate through the GEO program.

I predict the rebates will sell out extremely fast. What are my chances of actually qualifying?

Appliance rebates will be provided on a first-come, first-served basis. Consumers should adjust their expectations and consider this a “sweepstakes” type program. It’s important to note that many retailers have been providing offers that have similar value to the GEO rebates, and that these are opportunities to save money.

